VAPSHCS OR Clinical Information System Evaluation

Name of Vendor:
_____________________

Model:


_____________________

Clinical Interface

1. Does the CIS work with our existing Marquette monitors?
The vendor must demonstrate on site an interface with our existing Marquette monitoring system.
(Negative answer disqualifies the CIS.)

2. Will the CIS work with our new anesthesia machines?
(Negative answer disqualifies the CIS.)

3. How easy is it to enter information in the clinical environment?
(Note weighted times 10.)
(Excellent – 50, Good – 40, Satisfactory – 30, Fair – 20, Poor – 10, Unacceptable – 0)

4. Is the input device suitable to the OR environment?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)


5. Is the pre-op patient evaluation easily accessible intra-op?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

6. What is the ability to view graphic or tabular data intra-op?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

7. What is the ability to annotate artifactual readings?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

8. What is the quality of the data verification signatures requirement?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

9. What is the quality of the audit trail for corrected data?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

10. Can the hardware for the CIS be replaced by standard PC’s used at the VA?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

11. What is the quality of the on-line or PC-based tutorial for orientation of new staff?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

VistA Interface Components

12. Does the CIS meet VA security guidelines for virus protection and firewall and other requirements? (IRM will help evaluate this requirement.)
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

13. Is the remote access compatible with VA cyber-security?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

14. Is the CIS Windows 2000 compatible?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

15. Can VistA be accessed in the OR from the anesthesia CIS workstation?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

16. Can the CIS utilize the VA's Access/Verify sign-on process to obviate need for separate password maintenance?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

17. Can the CIS import HL7 ADT data for patient demographics from the surgical scheduling package?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

18. Can the CIS import all HL7 chemistry data and display with alerts?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

19. Can the CIS import HL7 allergy information?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

20. Can the CIS export an image file of the anesthesia record to VistA Imaging?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

21. Is the anesthesia record format image easy to modify within the CIS?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

22. Is the pre-op evaluation module site licensed so that it is available on any PC within the Health Care System?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

VISN Database System/Warehouse Requirements

23. Does the CIS proposal include a solution for a database/warehouse?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

24. Is the system earthquake or other disaster tolerant including backup, recovery and long-term network failures? (IRM will help evaluate this requirement.)
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

25. Will the warehouse be an integral part of the project and completed in time to accept data as soon as the first hospital in the VISN goes 'live'?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

26. Will the warehouse definitions be compatible with the APSF dictionary definitions?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

Miscellaneous Requirements

27. Does the CIS vendor provide an on-site technical support program for each hospital's 'go-live period?  Describe in detail. 
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

28. Does the CIS vendor provide 24 hour phone technical support with maximum response time less than 24 hours?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)

29. Are the startup scripts easily modified by our on-site administrator or within 5 business days if submitted to vendor?
(Excellent – 5, Good – 4, Satisfactory – 3, Fair – 2, Poor – 1, Unacceptable – 0)


